
Trainings ...

Training within the BPA Team ECO

The BPA developped many tools & Services for various other teams. These require regular training staff very
often keep to keep them up to date. However - some other trainings where required - especially Database
Handling.

Trainings on security related issues
DNS trainings - how does the Internet work
Database Handling Work Instructions
Personal trainings in setting up Operating Systems
Troubleshooting training - how does the Internet work
Trainings on Self-Developped interfaces: MRTG, Snips, Billing(Metered/95th percentil), Troubleshooting,
Customer Search Database, DNS Account release etc.

Training within the MSG Team ECO

The MSG Team members (Including their Manager) perform a regular Self-Training on a Weekly base, usually
at least 4Hours/Head/Week if time permits.
The aim of these trainings is to let members test their skills, improve them in thinking on problems in deep.
These trainings do not only include router, routing and all day existing problems, but also on other parts as
Operating System understandings. Here's what was done so far by different members:

Filter-Systems on Unix environments
Perl/Shell/Html/PHP/Cgi Programming
Operating System understanding - Unix
Internet Server/Daemon Systems
Internet protocols
Routers Internals
Company's Internals

It might look to an external person that these trainings have nothing to do with day to day work of the
Managed Services. In fact, these little details are those taking most of the troubleshooting time when a
Customer has a weird problem, and blind troubleshooting is required to prove the Customer that the problem
does not remain on the PSINet equipment and managed Systems.

With these skills developed, a technician is able to see problems very fast, even when blind in regard to the
Customer internal Lan.
In case of a "Burning-Case" where very fast reactions and actions are required, these skills make the difference
between efficient and inefficient support - which makes Happy or unhappy customers.

What Trainings did I attend to ?

Date Training Location Trainer

26. Sep. - 16. Oct. 
1999

MSG base Training Albany / NY PSINet US

18. - 21. May. 2000 Negotiating Skill ETC / CH Scottwork

23. - 24. Oct. 2000 Radguard Training Geneva / CH Radguard

2. Nov. 2000 Introduction to IPSec/VPN with 
Cisco ECO / CH

PSINet 
Internal
(F. Borgeaud)

13. - 16. Nov. 2000 Specialised Cisco Training Hempstead / UK Getronics
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